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Step 1 - New User Sign-up and Login
Steps to sign up as a new external user

» To access the course, click the Emergency Operations Center (EOC) course link.

» Ifyou are a new user, click on “Create one!” highlighted in the screenshot below to
Create Account.

@ WORLD BANK GROUP
Sign in
Email, phone, or Skype

No account?|Create one!

Can't access your account?

Next

Need Help? Contact WBG Help Desk at (202) 473 —
2121. You are signing into one or more secure
applications operated by the WorldBank group for its
official business. Your accounts and passwords are
your responsibility. Do not share them with anyone.
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Emergency Operations Center (EOC)

Login Instructions Steps (3)(a)(5])(6][7]64T

Step 2 - New User Sign-up and Login

Steps to sign up as a new external user
» Ifyou choose “Sign up with email”,

» Create Account using one of the options enter the email address you'd like to
sign up with

@ 'WORLD BANKGROUP
@ 'WORLD BANKGROUP

Create account
Create account

E Sign up with email Enter the email you'd like to sign up with.

Sign up with Microsoft
[ | Le Back Next

3 Sign up with Google
Need Help? Contact WBG Help Desk at (202) 473 —
2121. You are signing into one or more secure
applications operated by the WorldBank group for its
Back official business. Your accounts and passwords are
your responsibility. Do not share them with anyone.

> Enter verification code

received in your email and () worwoBankaroup
Clle NeXt. & guestolc35@gmail.com
Enter code

We just sent a code to guestolc35@gmail.com

Enter code

Next
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Emergency Operations Center (EOC)
Login Instructions Steps [3] [4} [5} [6} [7}@

Step 2 - New User Sign-up and Login

Steps to sign up as a new external user

» For Creating an Account using the options “Sign > Enterthe Out.look or I_{Otm?il email
up with Microsoft” and “Sign up with Google” LR U T S
P 5 5 » Enter the Gmail email address for Sign up
with Google.
@ WORLD BANKGROUP @ WORLD BANK GROUP

Create account Create account

Enter the email you'd like to sign up with.
E Sign up with email

Sign up with Microsoft Back
~

a Sign up with Google

Need Help? Contact WBG Help Desk at (202) 473 —
2121. You are signing into one or more secure
applications operated by the WorldBank group for its
official business. Your accounts and passwords are
your responsibility. Do not share them with anyone.

Back

» Enter your password and click Next Enter your password

9

Forgot your password?
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Emergency Operations Center (EOC)
Login Instructions

Steps[”““ﬂ[ﬂﬁ

Step 3 - New User Sign-up and Login

Steps to sign up as a new external user

» Read the WBG’s Privacy statement and
click on Accept.

@ WORLD BANKGROUP

guestolcfy2025@outlook.com

Permissions requested by:
WBG

wimar WOrldbankgroup.onmicrosoft.com

By accepting, you allow this organization to:
/' Receive your profile data
s Collect and log your activity

v Use your profile data and activity data

You should only accept if you trust WBG. Read WBG's privacy
statement. You can update these permissions at
https://myaccount.microsoft.com/organizations.

Learn more

This resource is not shared by Microsoft.

» Enter required basic information details
to create profile and Click “Continue”.

@ WORLD BANKGROUP

Add more details
You can use this email to sign in next time.

guestolc35@gmail.com

First Name™

Last Name*

Country™ e

Organization Official FullName*

Organization Scope™ v
Organization Type A4
Current Function® v
How do you learn about OLC? A4

Cancel Continue

&)
sroven 1o vousy () WORLD BANK GROUP

=
olC Open Learning CamPus
acceLeraTing saLuTions Trous QFficial Use Only



Emergency Operations Center (EOC)

Login Instructions Steps[ﬂ[z“g]ﬂ[ﬂ[s}[ﬂﬁ

Step 4 - New User Sign-up and Login

Steps to sign up as a new external user

» Complete your on-boarding » Add skills you want to develop
Add your name and profile image

@
=/

Hi guest!

Ready to start your journey with us? Let's go through a few steps to personalize your

experience. o

)
—~

Add skills you want to develop

Focus on growth. Select skills you want to develop for your current or desired role.

Email *

Suggested skills

| guestolc35@gmail.com |

Leadership @ Communication Skills @ Climate Change @

First Name *

v . ) .
‘ gues ‘ All Skills

245/250 left
Last Name * i

ast Name Search Skills
| oc |
. 2477250 left Added skills: 0/5
Language
‘ English (English) h ‘
< 2/2 steps

» On successful completion of your onboarding process, you will be directed
to the course landing page in OLC.
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Emergency Operations Center (EOC)

Login Instructions Steps (1] (2](3][4] @ S

Step 5 - Course Details Page in OLC

» Click “Open Content” highlighted in the screenshot below.

Emergency Operations Center (EOC) L] s

saba® | £ 10Feb2025

Emergency Operations Center (EOC)

© GFDRR

The Emergency Operating Center (EOC) course is designed to provide participants with the essential
IE':;:‘:';‘;:l?;r(\);:rutions . 3 knowledge and skills to effectively understand the role of an EOC during emergencies or disaster
Centers (EOC) I s f situations. The course covers key benefits and functions of an EOC. Participants learn how facilities,
' equipment, personnel and information management systems are key components to creating a
successful EOC. The EOC course also emphasizes the importance of transdisciplinary collaboration
across key stakeholders to ensure a coordinated and effective response. By the end of the course,
participants are equipped with the knowledge to understand the practical tools in managing a

successful EOC.|/ Open Content
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Emergency Operations Center (EOC)
Login Instructions Steps [ 1 } [ 2 } [ 3 ] [ 1 } @ -

Step 5(a) - Course Details Page in Saba

» Click the “ENROLL’ button to register for the course.

3 GFORR @5 Emergency Operations Center (EOC) P

e Oecaiions J R Course | ID: 0000089707
Centers (EOC)

( Not Registered %

ENROLL

Overview

The Emergency Operating Center (EOC) course is designed to provide participants with the essential knowledge and skills to
effectively understand the role of an EOC during emergencies or disaster situations. The course covers key benefits and functions
of an EOC. Participants learn how facilities, equipment, personnel and information management systems are key components to
creating a successful EOC. The EOC course also emphasizes the importance of transdisciplinary collaboration across key
stakeholders to ensure a coordinated and effective response. By the end of the course, participants are equipped with the
knowledge to understand the practical tools in managing a successful EOC.
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Emergency Operations Center (EOC)

Login Instructions Steps [1] [ZJ [3] [4] [5] ﬂ ﬁ

Step 6 - Registration Confirmation

» You will now see the registration confirmation window.

Registration confirmation

You have registered for:
Emergency Operations Center (EQOC)

Status: Registered

Cancellation policy

Contact: guestolc 2025

Order Number: 0004563325

CLOSE PRINT
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Emergency Operations Center (EOC)

Login Instructions Steps[ﬂ[z][g][ﬂ[ﬂ[s}ﬁ

Step 7 - Launch the Course

> Please close the registration confirmation and click the “CONTINUE” button or the
“LAUNCH” button in the activities section to access the course.

Emergency Operations Center (EOC) Q<
Class | Course ID: 0000089707
In Progress w Registered on: 10-JUN-2025
CONTINUE
Progress and Activities Overview & Other Information History ‘
English | Self-Paced | Class ID: 0000775809 0UsD
Total duration: 00:45 Hrs DROP ‘
Activities
E Emergency Operations Center (EOC) Not evaluated LAUNCH
" @
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Emergency Operations Center (EOC)
Login Instructions Steps (2] (3] (2]}

Step 1 - Existing User Login

» To access the course, click the Emergency Operations Center (EOC) course link.

» For an existing user- Enter your credentials (registered email address, password)
Click on the Next Button.

@WORLDBANKGROUP
Sign in

Email, phone, or Skype

Back Next

Need Help? Contact WBG Help Desk at (202) 473 —
2121. You are signing into one or more secure
applications operated by the WorldBank group for its
official business. Your accounts and passwords are
your responsibility. Do not share them with anyone.

Cg Sign-in options

» Once your credential is validated, you will be logged in successfully and redirected to the
course landing page in OLC shown in Step 2 of the instructions.
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Emergency Operations Center (EOC)

Login Instructions Steps @ -

Step 2 - Course Details Page in OLC

» Click “Open Content” highlighted in the screenshot below.

Emergency Operations Center (EOC) L) ass

saba+ | £ 10 Feb 2025

Emergency Operations Center (EOC)

@) GFDRR @

The Emergency Operating Center (EOC) course is designed to provide participants with the essential
'E“r:;‘:f;::?;%;"emﬁons X knowledge and skills to effectively understand the role of an EOC during emergencies or disaster
Centers (EOC) r i f situations. The course covers key benefits and functions of an EOC. Participants learn how facilities,
' equipment, personnel and information management systems are key components to creating a
successful EOC. The EOC course also emphasizes the importance of transdisciplinary collaboration
across key stakeholders to ensure a coordinated and effective response. By the end of the course,
participants are equipped with the knowledge to understand the practical tools in managing a
successful EOC.[4Open Content
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Emergency Operations Center (EOC)
Login Instructions Steps @ -

Step 2 - Course Details Page in Saba

» Click the “ENROLL’ button to register to the course.

3 GFORR @5 / Emergency Operations Center (EOC) P

e Oecaiions ] R Course | ID: 0000089707
Centers (EOC)

(§ Not Registered %

ENROLL

Overview

The Emergency Operating Center (EOC) course is designed to provide participants with the essential knowledge and skills to
effectively understand the role of an EOC during emergencies or disaster situations. The course covers key benefits and functions
of an EOC. Participants learn how facilities, equipment, personnel and information management systems are key components to
creating a successful EOC. The EOC course also emphasizes the importance of transdisciplinary collaboration across key
stakeholders to ensure a coordinated and effective response. By the end of the course, participants are equipped with the
knowledge to understand the practical tools in managing a successful EOC.
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Emergency Operations Center (EOC)
Login Instructions
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Step 3 - Registration Confirmation

Registration confirmation

You have registered for:
Emergency Operations Center (EQOC)

Status: Registered

Cancellation policy

Contact: guestolc 2025

Order Number: 0004563325

» You will now see the registration confirmation window.

CLOSE

PRINT
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Emergency Operations Center (EOC)

Login Instructions Steps [ 1 } [ 2 }
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Step 4 - Launch the Course

» Please close the registration confirmation and click the “CONTINUE”
button or the “LAUNCH” button in the activities section to access the

Emergency Operations Center (EOC) Q<&
Class | Course ID: 0000089707
In Progress w Registered on: 10-JUN-2025
CONTINUE
Progress and Activities Overview & Other Information History
English | Self-Paced | Class ID: 0000775809 0USD
Total duration: 00:45 Hrs DROP ‘
Activities
E Emergency Operations Center (EOC) Not evaluated LAUNCH
" @
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Emergency Operations Center (EOC)
Login Instructions

Technical Issues and Support for Participants:

If participants have any technical, sign-up or login issues they can
contact olcsupport@worldbank.org.

Please do include in your email the following:

e A clear description of the issue you are facing.

eList of steps to replicate the issue.

*0S and browser with version that you are using to access the course
where the issue appears; and

eScreenshot of the screen where the issue appears.

These details will help the support team resolve the issue as soon as
possible. You can expect to hear back from the support team within
24 hours
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